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SERVICE RETURN FORM 
Please ensure all ID’s and Data are downloaded prior to returning the unit as 

user data is deleted during the Service process. 

When returning equipment, please use the ‘Priority Service Return’ label which can be downloaded from 
www.geotech.co.uk and/or is available in the Service Return Pack provided. 

1. Complete form           2. Include with Instrument 3. Attach label to parcel     4. Return to GI 

Company name:  

Contact name:            PO number:      

Email address:            Mobile number:      

Invoice address: Delivery address (if different to invoice address): 
  
  
  
  

Accounts Information: MANDATORY 
Please Note: We are unable to return your unit until the following accounts information has been supplied: 

Contact name: Telephone number: 

Email address: Fax number: 

New Customer EU VAT No. required: 

 

Please state any specific faults / damage / concerns:- 
 
 
 
 

  Unit Type (please tick) 

GA2000 Platform 

GA 2000/+               

GEM 2000/+            

GA 3000                  

Biogas Check          

GA5000 Platform 

 GA 5000                    

GEM 5000                  

Biogas 5000               

Remediation 

Interface Meter  

Dipmeter  

Pump  

 

CO² Instruments 

Hyperbaric                

Diveair                               

Other (Please Specify) 

Serial Number                                  

 

Is this instrument used with an Anemometer?      
 

Returned Accessories (please tick) 

Carry case  Water Trap      Flow Pod  Other (Please Specify)  

 Soft  

 Hard  

 Attaché  

Charger  

Anemometer  

Comms Lead  

Atex Gas Pod (s)  

Type(s)____________ 
NOTE: Any calibration gas 
canisters returned to Geotech 
will be disposed of. 

 

GA ONLY(Registered Members Only)  
Service plus Scheme                 Lifetime Guarantee Scheme                             Standard Service                   

Geotechnical Instruments (UK) Ltd reserves the right to apply an investigation charge in the event a unit is requested to be returned unrepaired. 

TO ORDER SPARES/CONSUMABLES TO BE RETURNED WITH YOUR EQUIPMENT, PLEASE COMPLETE THE FORM 
OVERLEAF – ENSURING PO COVER EXISTS FOR THE COMBINED SERVICE AND SPARES COSTS. 

 
 

http://www.geotech.co.uk/
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CONSUMABLES / SPARES ORDER FORM 
 

 

 

Cloth Case (For 5000 analysers) 
Part number: GF5.1 

                                            

 

Cloth Case (for 2000 analysers) 
Part number: GA5.1 

  

 

ATEX Dipmeter (30m) 
Part number: DM1.1-30 

  

ATEX Dipmeter (60m) 
Part number: DM1.1-60 

   

Anemometer (for 2000 analysers) 
Part number: GA5.4 

                                                 

Anemometer (for 5000 analysers) 
Part number: GF5.4 

                                                  

 

Disposable Bailers (x24) 
Part number: DPB36 

                                                       

 
 

In-line Water Trap Assembly 
Part number: GAA1.8 

                                                        

 

In-line Water Trap Elements (x10) 
Part number: GA4.9 

  

In-line Water Trap Elements (x30) 
Part number: GA4.9(30) 

  

 

Inlet Port Filter Elements (x10) 
Part number: GA4.1 

  

Inlet Port Filter Elements (x30) 
Part number: GA4.1(30) 

  

 

H2S ATEX Gas Pod (0-5000ppm) 
Part number: GPA1.8 

  

  

Gas Analyser Manager Software 
Part number: GAM 

  

 

H2S/Hydrocarbon Filter x5 (for 
2000 analysers) 
Part number: GA6.5 

  

H²S/Hydrocarbon Filter x5 (for 
5000 analysers) 

Part number: GF6.5                      

                                    

 

Check/Calibration Gas 
Mixture Required…………………… 

  

Regulator 
Part Number: GA6.8 

  

 

Temperature Probe 
For 5000 analysers 
 
Part number: GF5.2 

  

 

 

Temperature Probe 
For 2000 analysers 
 
Part number: GA3.5 

  
  

 
All charges are correct at the time of printing.  Geotechnical Instruments (UK) Ltd reserves the right to change such charges without prior notice. 

 

Paying by Credit Card? 
 
Card Number  .................................................................  Cardholder Name ..........................................................  
  

Expiry Date  ...... / .......              3 digit security number....................   

Alternatively, please tick this box if you would prefer to be contacted for Credit Card details  


